
You pay the same tariff or rate 
for energy at all times of the day, 

no matter when you use it.
With some retailers the rate 

increases once you have passed 
a certain threshold of energy 

usage for the day. This threshold 
is typically set at 10.9 kWh per 

day. Some retailers have 
additional usage levels at which 

the tariff will increase.

Single rate/Flat tariff

Most households in South 
Australia are on a flat tariff. 

This tariff works best for 
households that are unable to 
shift their energy usage to the 

middle of the day.

Rates change depending on 
time of usage: 

Peak (highest tariff): 6am–10am and 
3pm–1am. Rates generally from 30 

to 40c per kWh.
Off-peak (middle tariff): 1am–6 am. 

Rates generally from 17 to 25c.
Shoulder (lowest tariff): 10am–3pm. 

Rates generally from 15 to 20c per 
kWh. The shoulder period is also 

called the 'solar sponge', when solar 
production is at its highest and 
overall demand is at its lowest.

Time of Use tariff

This new tariff began 1 July 2021 
and is only for households with a 
smart meter. The tariff works best 
for households that can shift their 

energy usage to the cheaper 
periods in the middle of the day 

and night time.

Lower energy rates for specific 
appliances such as hot water 

storage or under floor heating. 
Sometimes referred to on your bill 

as 'dedicated circuit', 'ancillary 
load' or even 'off-peak'. 

This tariff is generally available at 
night time and now also during the 

'solar sponge' :10am–3pm. 

Controlled load tariff

If you have an electric hot water 
storage system, check your bill 

for Controlled Load. Contact 
your retailer if you are eligible 

and not receiving the tariff. 
Works best for households with 

high electric hot water usage.

Any surplus electricity generated 
by your solar panels above that 

consumed within the home is sent 
to the electricity network. 
The value of this exported 

electricity will be credited on your 
bill at the feed-in tariff rate. The 
rates today are around 6c to 16c 

per kWh.
The feed-in tariff reflects the value 
of the energy and doesn't include 

network and retailer costs. 

Feed-in tariff

Only available for households 
with solar panels. For 

households that are able to 
purchase a solar battery, the 
surplus electricity from your 

roof can then be stored for later 
use.   0
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Know your tariffs 

ConnectEd delivers information sessions and home energy assessments. To find 
out more, visit ConnectEd.org.au, email ConnectEd@ucwb.org.au or call 8245 7177.

The usage or consumption charge is 
the amount in cents (the tariff) you 

are charged per unit of energy: 
kilowatt hours (kWh) for electricity 

and megajoules (MJ) for gas. 
 

In addition, households pay a supply 
charge. This is a fixed daily rate that 
is applied regardless of your energy 

use. Currently between 70c and 110c 
per day. Some retailers also apply 

membership fees. 
 

We have presented four of the most 
common electricity tariff types now in 

South Australia, indicating 
approximate price ranges. Refer to 

the tariffs on your electricity bill and 
compare online using Energy Made 

Easy, the government energy 
comparison website.

What is a smart meter? 
Smart meters are digital meters 
that record electricity usage at 

your home every 30 minutes and 
send readings directly to your 

energy retailer electronically. You 
must have a smart meter to 

choose a plan with time of use 
rates.

Tariffs and charges 

ConnectEd provides information and support to South Australian households to help them better understand and manage their energy, water and telecommunications services. 


