Affordable Phones
SIM-only phone plans
for less than $40 a month

ConnectEd provides information to help South Australian households understand and better manage
their energy, water and telecommunications services.
ConnectEd.org.au

How to choose a mobile phone plan:
If you already have a phone that works, or you can buy a phone outright, SIM-only plans can be very affordable.
Many of these require a regular direct debit or credit card payment, but you can cancel at any time.
See a few selected offers on the back of this sheet, or try finder.com.au or whistleout.com.au to see a bigger selection of
offers, and then check the retailers’ websites for details of their current deals – look for the Critical Information Summary
(CIS) to read the fine print of what is and is not included.

Some questions to ask:
Does the plan include unlimited calls and texts?
Does that include MMS, to send images and emojis?
How much data is included?
What happens if you need extra data?
Does data expire, or bank up?
How long before credit expires?

A monthly or 30 day plan has to be paid 12 times a year, but a 28 day plan has to be paid 13 times a year.

If you have home WiFi, you can use your phone with that whenever you’re at home –
so you might not need much mobile data. However, if you use your phone data for
everything, a larger data allowance might be worth it.
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There are 3 networks of mobile phone base stations and towers in Australia (owned by Telstra, Optus, and
Vodafone). All the other mobile phone retailers buy bulk access to these networks, and sell mobile service
packages to their customers.
Different networks might have slightly different signal strength in different places, and different coverage
particularly in regional and remote areas. If you spend a lot of your time outside the cities, regional coverage
might be important to you. You can find detailed network coverage maps on the retailers’ websites.

If you need to make international calls or texts, check whether these are included
or paid for separately, and whether the countries you need to call are included in
the phone plan, as this varies from plan to plan.

Here are a few offers at different price points - there are also other offers and other retailers that might work for you.
Check the retailers' websites for details.

These offers were current on 26 June 2020.

*If you don’t use all of your data allowance in a month, a data bank allows you to use it in the next month.
Some retailers allow you to gift your unused data to others. Otherwise, unused data just expires.

If you are able to pay more upfront, you might choose a long expiry plan:

Some deals need less money upfront. Some of these might be good if you don’t use your phone very much; but be
careful, as they could get expensive if you use the phone more than you think.

**Measuring data: one TB is 1024 GB; one GB is 1024 MB; one MB is 1024 KB; one KB is 1024 bytes

