KEEPING ON TOP OF THE HOUSEHOLD

BUDGET

In these uncertain times it is critical to ensure your household budget stays in good health.
ConnectEd has put together some important information and useful tips to help you keep in control.

$750 Economic Support Payment
If you receive a Centrelink payment or have
a concession card then you may be eligible
for two separate payments of $750, the first
paid into your bank account between 31
March and 17 April 2020 and the second
from 13 July 2020. You do not need to do
anything – the payment is automatic. You
can find the list of eligible payments and
concession cards at
servicesaustralia.gov.au.

Variation on your loan
If you have a home mortgage you could talk
to your bank’s hardship team about the
terms of your loan. It may be possible to
reduce your repayments. Negotiate an
amount that you can realistically afford to
pay each period. Remember to prioritise
secured (eg home or car) over unsecured
loans (eg credit cards). For unsecured loans
ask for a moratorium aka payment freeze.

Look at your budget
When it comes to managing money,
knowing what's coming in versus what's
going out is a good place to start. Tracking
your spending will help you to understand
what you can afford, what you need and
perhaps what you can get by without – for a
while anyway! Find budgeting ideas and
tools at moneysmart.gov.au.

Say no to payday loans
Whatever happens, steer clear of payday
loans. Payday lenders charge very high fees
including establishment, monthly service
and dishonour fees that means you will have
to pay back a lot more than you originally
borrowed!

Utility payment plans
Have you thought of contacting your utility
providers (water, electricity, gas and
telecommunications) and ask about a
payment or hardship plan? Paying an
affordable amount each fortnight will help
spread payments out and avoid bill shock at
the end of the quarter. Talk to your providers
now and make sure the installment amounts
are manageable - to make budgeting easier
not harder!

Mobiles, rates, fines
Telstra, Optus and Vodafone are offering
customers extra data to help with the
transition to working remotely as a result of
the Covid-19 Pandemic. If your rates are
due, contact council and ask for a reduced
payment arrangement or an extension. For
fines, contact SA Fines and ask for a
reduced payment.

In the current climate, essential service providers should be understanding of the pressures
many of us are experiencing - check out their websites for the latest updates. It’s normal to reach out and
advocate for yourself – give it a go!

