
ConnectEd
Keeping people connected to 
energy, water and communications

ConnectEd.org.au

Do you find electricity, gas, water                                         
or phone/data bills hard to understand?

Want to learn how to lower your bills?

Do you know how to find a better deal?

We can help you save money and gain control 
of your utility bills and consumption.

ConnectEd information sessions are free and 
independent. ConnectEd provides valuable tools to 
help South Australian households understand and 

better manage their energy and water usage. 



How can ConnectEd help you?
Check out our website for more information and 
upcoming sessions in your area. Do you want to  
host a session for your community group? Send  
us an email!                                                                  
Sessions can cover:

Reading bills
Bills are a rich source of information - learn 
about what they can tell us.

Plans & contracts
Find out how to choose a suitable energy 
or phone contract.

Saving energy & water
Saving on usage means saving money!
Includes information on running costs for 
appliances and home energy audits.

Telecommunications
Understanding data, connectivity and 
digital literacy.

Finding assistance
We can assist you with concessions, 
payment plans and connecting you to 
other agencies where needed. 

Problems & complaints
Troubleshooting - what to do when things 
go wrong.

ConnectEd.org.au 
ConnectEd@ucwb.org.au
(08) 8245 7100

Don’t forget to bring your bills along ! 


